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Section VII. Technical Specifications

ITEM

SPECIFICATION

il

Nationwide coverage and with company branch and / or agents to service
PRC Central Office and National Capital Region Regional Office, at P.
Paredes St. Sampaloc, Manila, and at the PICC, to its Fifteen (15) Regional
Offices, Satellite Office and Off-site Service Centers.

The Fifteen (15) Regional Offices are located in La Union, San Fernando-
Pampanga, Calapan-Mindoro, and in the cities of Tuguegarao, Baguio,
Lucena, Legaspi, Cebu, lloilo, Tacloban, Cagayan De Oro, Davao,
Koronadal, Pagadian and Butuan.

The Satellite Office is located in Zamboanga City.
The Off-site Service Centers are located in:

Robinsons Place Bacolod City
Robinsons Place Butuan City
Robinsons Galleria Cebu City
Robinsons Place Dasmarinas, Cavite
Robinsons Place Dumaguete City
Robinsons Place Gensan City
Robinsons Place lligan City
Robinsons Place llocos

Robinsons Place lloilo City
Robinsons Place Las Pinas City
Robinsons Place Naga City
Robinsons Place Novaliches, Quezon City
Robinsons Place Ormoc City
Robinsons Place Palawan
Robinsons Place Pangasinan
Robinsons Place Santiago, Isabela
Robinsons Place Sta.Rosa, Laguna
Robinsons Place Tagum, Davao
OSSCO Clark, Angeles City

0OSSCO Davao, City

OSSCO Palayan City

1.1 | Description of door-to-door pick-up and delivery of parcel and cargoes
from the PRC Central Office and National Capital Region Regional Office,
to the Fifteen (15) Regional Offices, Satellite Offices and Off-site Service
Centers.

1.2 | List of Branches nationwide with the name of contact persons/agents and
contact details (contact/fax numbers and e-mail/skype address).

1.3 | Weekly/monthly schedule of the assigned personnel to pick-up the daily
shipment at PRC (cut-off time is 4:00 p.m.).

1.4 | Schedule of next day delivery or lead time for ordinary delivery for PRC.

1.5 | Schedule of next day delivery for rush shipments with 3:00 pm cut-off
time for PRC.

1.6 | Packaging and crating services for fragile shipments for PRC.
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1.7 | Cargo tracking and monitoring system for PRC.
2 With cargo tracking and monitoring system by both consignee and
consignor through on-line website and SMS inquiry facilities.
2.1

Description of cargo tracking and monitoring system through on-line
Website and SMS inquiry facilities.

2.2

Customer Service Hotline for inquiries.

ACKNOWLEDGMENT AND COMPLIANCE
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